NATIONAL FLOOD INSURANCE PROGRAM
Bureau and Statistical Agent W-02011

MEMORANDUM TO: Write Your Own (WY O) Principal Coordinators and
the NFIP Servicing Agent

FROM: WY O Clearinghouse
DATE: February 14, 2002
SUBJECT: Underwriting Best Practices

Attached is a memorandum from FEMA offering alist of best practices for WY O companies and
vendors to use in problem solving and process improvement.

Please share this information with others in your organization as appropriate.

If you have any questions, please contact your Program Coordinator.

cc.  Vendors, IBHS, FIPNC, WY O Marketing Committee, Government Technical
Representative

Suggested Routing:  Marketing, Underwriting
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