NATIONAL FLOOD INSURANCE PROGRAM
Bureau and Statistical Agent

W-03002

MEMORANDUM TO: WriteYour Own (WYO) Principal Coordinators and
the NFIP Servicing Agent

FROM: Joyce A. King

Claims and Underwriting Director
DATE: January 6, 2003
SUBJECT: Closure of FICOs 635 and 637

The NFIP Bureau and Statistical Agent will close the Flood Response Office in Louisiana on
January 31, 2003.

Any request for reinspections or any other assistance regarding claims should be directed to
Joseph Buzzelli, Claims Manager, at (800) 426-6347, extension 415.
cc: Vendors, IBHS, and Government Technical Representative

Required Routing: Claims and Underwriting
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COMPUTER SCIENCES CORPORATION, under contract to the FEDERAL EMERGENCY MANAGEMENT AGENCY,
is the Bureau and Statistical Agent for the National Flood Insurance Program




