National Flood Insurance Program

U.S. Department of Homeland Security
P.O. Box 310

Lanham, MD 20703-0310

FEMA

W-07030

April 26, 2007

MEMORANDUM FOR: Write Your Own (WYO) Principal Coordinators and
the NFIP Servicing Agent

FROM: WYO Clearinghouse

SUBJECT: North Carolina - Advanced Agent Workshop on the
National Flood Insurance Program

The NFIP, in conjunction with the North Carolina Division of Emergency Management and the
North Carolina Association of Floodplain Management, has scheduled an Advanced Agent
Workshop in North Carolina. Please submit the enclosed registration form if you are interested in
attending.

Registration for the workshop is $30. The North Carolina Department of Insurance is approving 2
continuing education credits for attendees.

cc: Vendors, IBHS, FIPNC, Government Technical Representative

Suggested Routing: Claims, Marketing, Underwriting
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What:  Advanced Agent Workshop on the National Flood Insurance Program
When: May 4, 2007
Sign-in: 8:00 AM - 9:00 AM
Seminar: 9:00 AM - 11:00 AM
Where: Ramada Plaza Outer Banks, 1701 S. Virginia Dare Trail, Kill Devil Hills, 800-635-1824
Who:  Melanie Graham, NFIP Bureau and Statistical Agent
Email: mgraham7@csc.com Telephone: 704-829-9523
Fee: $30; Bring a check payable to NCAFPM or cash to the seminar.

The National Flood Insurance Program, the North Carolina Division of Emergency Management, and
the North Carolina Association of Floodplain Management (NCAFPM) are cosponsoring Advanced
Agent Workshop on the National Flood Insurance Program Friday, May 4, 2007, at the Ramada Plaza
Outer Banks. Topics covered include:

e Elevation Certificate e Coastal Barrier Resources Act

e Condominium Coverage e Vertical Datum Conversions

e Grandfathering Rules e Digital Flood Insurance Rate Maps

e Substantial Damage/Substantial e Increased Cost of Compliance
Improvement

e \V Zones

This course is designed as a continuation of the Basic Producer Seminar. Agents with some NFIP
knowledge will gain better understanding of the Grandfather Rule, the new FEMA Elevation Certificate,
V Zone rating, Condominium Coverage, Coastal Barrier Resources System, Increased Cost of
Compliance and other pertinent information. These tools will enhance insurance agents’” knowledge,
especially those with structures located in newly revised special flood hazard areas. Participants will
review NFIP terms and Definitions.

The North Carolina Department of Insurance is approving 2 hours Continuing Education Credits
(CEC:s) for this new course. The NCDOI Course Number will be announced in class.

Please register with Laurie Flowers by email to Iflowers@ncem.org or FAX 919-715-0408.
Bring $30 in cash or check payable to NCAFPM to the seminar.
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