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NFIP Adjusters’ Web-based Tools — ezClaims Adjuster Console
and Preliminary Damage Assessment (PDA)

1 Overview

The following instructions provide NFIP Flood Insurance Adjusters (WYO Company staff or
independent) details on how to establish an NFIP IT Services online account, start using the
ezClaims applications at www.nfipbureau.fema.gov, and file NFIP Preliminary Damage Assessment
(PDA) reports.

Validated adjusters can use the ezClaims PDA application to submit data on potentially substantially
damaged buildings. An ezClaims PDA form should be completed when the flood adjuster
determines whether a flooded structure is potentially substantially damaged, which means that the
damage is 50 percent or more of the pre-flood market value of the building. The adjuster will use
“replacement cost” when completing this form; however, the community is required under its
ordinance to use “market value” in determining substantial damage. The PDA forms are used for
advisory purposes to assist FEMA and communities in identifying potentially substantially damaged
buildings. The ezClaims PDA form allows users to enter, view, save, and download their
submissions. Users are NFIP validated independent adjusters, staff adjusters, NFIP Bureau
contractors, and FEMA claims staff.

2 Reference Material

e QuickStart — ezClaims QuickStart for Adjusters (http://www.nfipbureau.fema.gov/help.html)

e Bulletin — NFIP Adjuster’s Web-Based Tools (W-08037) posted on June 17, 2008
(http://fema.nfipnextgen.com/bulletin_2008.html)

3 Getting Started
3.1  Establish an NFIP IT Account to Access the ezClaims Applications

Step 1: Go to www.nfipbureau.fema.gov > My Profile > Request an Account

NFIPBureau FEMA Gov Web Portal

services FEMA

| Location Validation | SQANet | FREE | F2M | Home | | Help |

Saturday, 27 September

oo Welcome to NFIPBureau.FEMA.gov Web Portal! This is your one-stop shop for FEMA,
NFIP Bureau, WYO company, flood vendor and state NFIP needs, which includes access
NFIP IT applications, forms, information and much more.

Need help with the NextGen applications? Call 202-466-HELP(4357)
® Access Control Questions

& Forgotten
. Me

Rep:
+ Report Request
The NFIP IT Services Desk at 202-466-HELP(4357) is ready to assist you! I 1

Location Validation allows NFIP stakeholders tostandardizs, Taldate, and geo-code an
address. All addresses_are. waligstedby the US Postal Database, standardized based on I

I 2 aq
NFIR skarmdards, and system geo coded. Production Level 1.0 | January 2008 _ - =1 1 eZC|a|mS Pre||m|nary
- 1
-|= I
FREE (Flood Rating Engine Environment) allows users to generate 3 flood insurance - - Iy Damage Assessment
quote for Submit-For-Rate, Emergency Program, and some Regular Program policy in _ . = - 1 . .
seconds. Production Level 1.0 | January 2008 - | : app“ca“on

-
- .

-
Forms application allows users to complete online NI;IPJormF, for printing or
downloading purposes. Production Level 1.0 LJanuary 2008

-

-
My Profile allows use;;-m’mﬁjify their production user account online (i.e., change
password, change Tontact information, request forgotten password). Production Level
1.-| Fafilary 2008

LOCATION

VALIDATION

Street Address: I

The NFIP Bureau Service production applications are listed below, _ _ — = == =""7"7" e e e


http://www.nfipbureau.fema.gov
http://www.nfipbureau.fema.gov/help.html
http://fema.nfipnextgen.com/bulletin_2008.html
http://www.nfipbureau.fema.gov

Step 2: Complete the My Profile Request Form (See Screenshot Below)

e Your Employer
— WYO Company Staff Adjusters select “WYO Company” under “Employer.” Then select
your company from the dropdown list.
— Independent Adjusters select “Independent Adjuster” under “Employer.” Then enter in
your FCN that is on your FCN card.

e Your Email
— Use an official and stable email account, since this will be your NFIP IT Services
User/Login ID.

e NFIP Bureau Applications
— Check “ezClaims Adjuster Console, Prelim Damage Assessment and FCN Cards.”
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Step 3: You will receive your NFIP account information from ims@nfipnextgen.com within a few days.

e WYO Company Staff Adjusters normally receive their accounts within 24 to 48 business
hours, depending on the response time of their company’s point of contact for access control.

e Independent Adjusters normally receive their accounts within 12 business hours.
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3.2  Create, Submit, and Track Your PDAs (You Should Start Now!)

Refer to the QuickStart — ezClaims QuickStart for Adjusters
(http://www.nfipbureau.fema.gov/help.html) on how to use the application.

3.2.1 PDA Enter Page Tips
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3.3

FAQs

Who is required to enter in the PDA claims data in the ezClaims Application?

Any approved WYO Company claims staff member, independent adjuster, or staff adjuster may
enter their organization’s PDA claims data. It does not have to be directly entered by the adjuster
himself or herself. It is the independent adjuster’s responsibility to ensure that all potentially
substantially damaged structures are entered in the ezClaims PDA application. For WY O Company
staff adjusters, it is the responsibility of the WY O Company to ensure that all potentially
substantially damaged structures are entered in the ezClaims PDA application.

When does a PDA need to be completed?

A PDA form should be entered in the ezClaims PDA application whenever a building is determined
to be potentially substantially damaged. A potentially substantially damaged structure is initially
flagged by the flood adjuster when the building has been damaged to 50 percent of more of its
pre-flood market value. The adjuster will use “replacement cost” when completing this form;
however, the community is required under its ordinance to use “market value” in determining
substantial damage. The PDA forms are used for advisory purposes to assist FEMA and
communities in identifying potentially substantially damaged buildings. To assure the quickest
action, adjusters should report the PDA statistics daily within the ezClaims PDA application.

What transactions can | see in the ezClaims Adjuster Console Work List?

Your Work List will include only the ezClaims transactions associated with your organization. If
you are an independent adjuster, you will only see the PDA transactions that you have submitted
under your user account. If you are a WYO Company staff adjuster, you will see the PDA
transactions that are submitted for your entire company or organization. The ezClaims Work List
will include only “saved” and “submitted” entries.
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How are FICO Numbers posted to the ezClaims Adjuster Console/PDA application?

The ezClaims applications dropdown list values (e.g., FICO Number) are dynamically populated.
When the FICO Number is established, it is entered by the NFIP Services Claims Staff in the
ezClaims Disaster Info application, and it is automatically displayed in all of the FICO dropdowns.

What if the FICO Number that I am looking for is not in the ezClaims Adjuster Console/PDA
application FICO dropdown?

If the ezClaims application does not include a specific FICO Number, a user can still enter and
process a PDA by selecting “No FICO.”

Where can | get information about the use of the ezClaims Adjuster Console/PDA application?
For additional information on how to use this application, please refer to the QuickStart at
http://www.nfipbureau.fema.gov/help.html > ezClaims QuickStart for Adjusters.

On the PDA Enter step, what do I enter in the “FCN” field? | am a staff adjuster and do not
have an FCN.

NFIP validated adjusters (staff or independent) who have an FCN should enter in the FCN of the
adjuster handling the claim. If you are a WY O Company staff adjuster and have no FCN, you should
enter the WY O Company staff generic FCN. If you do not know this number, please contact the
NFIP IT Service Desk.

What happens if I am in the field, have no Internet access, and cannot enter PDAS
electronically?

Only in these circumstances do you have the option to fax or mail the PDAs to the NFIP Business
Services team for input. All PDAs should be processed through the ezClaims PDA application.

If you have questions or require support, you can contact the NFIP IT Services team under the
left-hand “Support” Menu at www.nfipbureau.fema.gov or please contact the Service Desk at
202.466.HELP.
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