
     

    

   

 

 

 

 

 

 

    

 

           

 

 

            

        

 

   

 
      

 

             

 

          

 

 

 

       

  

    

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

U.S. Department of Homeland Security 

500 C Street, SW 

Washington, DC 20472 

W-10097 

December 2, 2010 

MEMORANDUM FOR: Write Your Own (WYO) Company Principal Coordinators and the 

National Flood Insurance Program (NFIP) Servicing Agent 

FROM: WYO Clearinghouse 

SUBJECT: PCI Compliance Validation 

The following attachment outlines specific details regarding the PCI Compliance Validation.
 

Please distribute this information within your organization as appropriate.
 

Attachment
 

cc: Vendors, IBHS, FIPNC, Government Technical Representatives 

Suggested Routing: All Departments 

www.fema.gov 

http:www.fema.gov


U.S. Department of Homeland Security 
500 C Street, S.W. 

Washington, D.C. 20472 

MEMORANDUM FOR: LoorClln,ators and 

FROM: Edward L. Connor Acting Federal In 
National Flood Insurance Program 

SUBJECT: 	 PCI Compliance Validation 

As you are aware, during the past the credit card associations have made a concerted effort 
to raise the level of security within the payment industry. With the decision to accept cards as a 
form of payment comes the responsibility to protect our customers' sensitive information. The 
Payment Card Industry Security Standards Council (PCI SSC) was formed to govern the security 
of this sensitive cardholder data. The PCI SSC developed the PCI Data Security Standard (PCI 
DSS) which contains the security requirements merchants and service providers must follow in 
order to help protect themselves against unauthorized intrusions and account data compromises. 

As part of our agreement with you as services providers, you are required to maintain full 
compliance with the PCI DSS in addition to the Office of Management and Budget (OMB) 
Personally Identitiable Information (PH) guidelines related to accidental or purposeful disclosure 
of cardholder information. l.n&l~.ll!~1!I!M~~!.!L;ffi!Jlli~nm~:QQ~,2!!illU!lCJr!1!ill~ 
cardholder data. 

In order for Service Providers to be in compliance, FEMA needs the following: 

1) 	 Complete the annual Attestation of Compliance AOC, SAQ D- Service Provider Version. 
(Your vendor may be able to assist you in completing this form.) ~IDI~~~QY!Q 

J..!iQ....t~~~:Q!]ill!~..,lli!~~Q!!LYlilQYJ:!!l~!JL!lli!!:s::Q!!m!!!!!!~~~ Please use the 
link below to complete the AOC (SAQ D) form. You are still required to complete the 
SAQ D, even if you are pay.gov. This does not exempt you from completing the 
SAQD. 

crrpPtTlPnt that includes an acknowledgement that 
cardholder that 

1800 

Attestation version for Service Providers. 
look for 


