U.S. Department of Homeland Security
500 C Street, SW
Washington, DC 20472

FEMA

W-11101

September 28, 2011

MEMORANDUM FOR: Write Your Own (WYO) Principal Coordinators and the
National Flood Insurance Program (NFIP) Servicing Agent

FROM: Kevin Montgomery
Contracting Officer’s Technical Representative
Federal Emergency Management Agency

Chris Granger
Project Director
NFIP Legacy Systems Services

SUBJECT: NFIP Websites Scheduled Down Time

Effective Friday, September 30, 2011, at 8:00 p.m., the following NFIP websites will be unavailable
for scheduled maintenance. All websites are scheduled to be back online by Saturday, October 1,
2011, at 8 a.m.

Websites scheduled to be down:

Data Exchange
BureauNet (for FEMA)
Bsa.nfipstat.com

Please distribute to all users of the above-mentioned websites.
We apologize for any inconvenience resulting from this period of unavailability.

Required Routing: All departments
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