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October 14, 2011
 
 
MEMORANDUM FOR: Write Your Own (WYO) Principal Coordinators and the 
    National Flood Insurance Program (NFIP) Servicing Agent 
 
 
FROM:   Dennis Kuhns 
                                                Division Director 
    Risk Insurance Division 
 
SUBJECT:   FEMA Website Outage Saturday, October 22, 2011 

 
Due to electrical maintenance scheduled for the building that houses major FEMA servers, the 
following websites may be offline on Saturday, October 22, 2011, from 6:00 a.m. until 12:00 p.m.: 
 
www.fema.gov 
www.FloodSmart.gov 
www.Agents.FloodSmart.gov 
 
Please share this information throughout your organization, as needed. 
 
cc: Vendors, IBHS, FIPNC, Government Technical Representative  
 
Required Routing: All Departments 
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